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The Family Support Plan Act provides for the 
automatic deduction of support payments from the 
income of support payors. The term payor refers to 
the person who is required to pay family support. 


You are an income source if you are 
an individual, a corporation or another type of 
organization that regularly makes payments 
to the payor. 


Payments include: a wage, a salary, vacation 
pay, a commission, a bonus, a piece work 
allowance; an annuity; accident, disability or 
sickness plan benefit payments; disability, 
retirement or other pension payments; a 
termination, severance or retiring allowance; 
royalties. 





STEP 1 


WHEN YOU RECEIVE A 
SUPPORT DEDUCTION NOTICE 


At the top of the Notice there will be a box with 
all the information you need: the amount and 
frequency of regular support payments, the 
amount of arrears, if any, that are owing, and the 
maximum percent of the net amount of the payor’s 
income that can be used to pay support payments. 
The payor will also receive a copy of this Notice. 


Read this box carefully. Amended Notices will be 
sent to you if the amount of support is changed 
(for example, by a cost of living increase). An 
amended Notice completely replaces all previous 
Notices for the same case number. 


If you are not an income source for the payor, 
you must notify the Family Support Plan within 
10 days, using the attached “Dispute by Income 
Source” Form. 


The Family Support Plan Act requires that all 
information on the Notice be treated as 
CONFIDENTIAL except for purposes of 
complying with the Act. 


STEP 2 





WHEN TO BEGIN 
MAKING DEDUCTIONS 


You have up to 14 days to make the necessary 
calculations and payroll adjustments. The law 
requires you to begin sending the support 
payment deductions directly to the Family 
Support Plan no later than the first payday that 
falls 14 calendar days after you receive the 


Notice. Until these deductions begin, the payor is 
responsible for making support payments 
according to instructions that the Family Support 
Plan will send to the payor. The payor will be 
reimbursed if the Plan should receive excess 
payments from both the payor and the income 
source. 


STEP 3 


CALCULATE THE NET AMOUNT FOR 
SUPPORT PAYMENT DEDUCTIONS 


A sample worksheet is attached to help you make 
this calculation. 


a. Start with the payor’s gross income for that 
pay period. The income includes vacation 
pay, car allowances and other taxable benefits. 
Reimbursements owing to a payor for 
expenses covered by medical, health, dental 
or hospital insurance plans should not be 
included as income. 


b. Subtract deductions for income tax, Canada 
Pension Plan contributions, unemployment 
insurance premiums and union dues. 


Income sources often take other deductions 
from a payor’s income. These amounts, how- 
ever, cannot be subtracted from gross income 
before the calculation of the net amount is 
done. For instance, special health plan 
contributions, credit union loans, pension 
plan contributions or regular charitable dona- 
tions are all deductions that can be made only 
after you have deducted the required 
amount for payment of support. 


c. The remaining amount is the payors “net 


amount”. 


d. The law puts a limit on how much of the net 
amount can be deducted from income for 
support payments. Multiply the net amount by 
the percent given in the Support Deduction 
Notice. This is the maximum amount that 
can be deducted from the payor’s regular 


income per pay period. 


Example: At the time of his divorce, the court 
orders computer programmer F. J. to pay his 
ex-wife and child $350 in support every month. 
The maximum support deduction is 50% of 
the net amount you pay Mr. J. His salary is 
$600 every two weeks, before deductions. 


To calculate the maximum support deduction: 





Salary 

deduct: Income Tax 115.00 
GPP 13.00 
ULL. 17.00 
Union Dues 5.00 
Net Amount 
Multiply by % 


limit in Notice 
The maximum 
amount deductible 


for this pay period: 


$ 600.00 


$150.00 
450.00 





x 50% 


= $ 225.00 


STEP 4 


CALCULATE THE SUPPORT 
PAYMENT DEDUCTION 


The frequency of the. court ordered support 
payments may not match the payor’s pay periods. 
The income source has to calculate how much to 
deduct from each pay to meet the payor’s support 
obligations. These calculations are based on the 
full amount on the date the money is paid. You are 
not required to make deductions in advance for 
future support payments from a large lump sum 


payment. 


Deduct up to the maximum amount allowed 
(from Step 3, part d.) in each pay period until the 
support payments and any arrears are paid in 
full. If you do not do this — for example, if you 
“average” the deductions over a number of pay 
periods — and the payor quits before the full 
support owing is collected for that period, a court 
could order you to pay the amount that should 
have been deducted. 


Example: The court orders FJ. to pay $350 per 
month support. You pay Mr. J. every two weeks 
and calculate that the maximum amount you 
can deduct per pay period is $225. On the first 
pay period of the month, the full amount of 
support is already due under the court order. You 
must, therefore, deduct the maximum amount 
of $225. In the second pay period, you should 
deduct the balance of $125 that is still owing for 
the monthly support of $350. If the Notice 
specified that arrears were owing, you should 
deduct the remainder up to the maximum of 
$225 from the second pay period towards the 
arrears. 


Example: On January 5, you receive a Notice for 
support payments of $150.00 per week, owing by 
your employee, A.B. Arrears of $400 are also due. 
You pay A.B. every two weeks and the first 
deduction should be made no later than the first 
pay day after January 19. You calculate that the 
maximum amount you can deduct per pay 
period is $375. The amounts you should pay are 
shown below. 


PAY DATE 
Jan. — Febl (Feb aMiare” Mar 
Ze 4 18 3 iy 


Max. amt. $375" $3/55 $379 “$370 bore 
deductible 


Deduction 225 
Applied to 
Arrears 


Total 
deduction 
paid to 
the FSP 


Balance of eS, 
Arrears 





If there is not enough money to pay full support 
payments for the payment frequency and 
maximum amount ordered by the court, please 
advise the Family Support Plan. (A sample letter 
is attached). The amount still owing will be 
considered as arrears. You do not have to carry 
this balance to the next support payment. You are 
only responsible for collecting arrears when 
specifically required by the Family Support Plan 
in an amended Support Deduction Notice. 


If you receive a notice indicating that arrears are 
owing, you should keep track of the amounts 
deducted until all arrears are paid. 


Example: Mr. K. cleans office buildings three 
nights a week for your company. His regular pay 
is $800 per month. You receive a Support 
Deduction Notice for his support payments of 
$400 per month. It sets the maximum deduction 
at 50% of the net amount you must use to 
calculate deductions for Mr. K. After subtracting 
income tax, CPP contributions, unemployment 
premiums and union dues, and taking 50% of that 
net amount, you determine that the maximum 
support deduction you can take from Mr. K’s 
monthly pay is $375. You must deduct support 
payments of $375 each month and, the first 
month, you must write to the Family Support Plan 
to explain that you are unable to deduct the full 
amount of $400. If Mr. K’s salary goes up, then 
you must increase the support payment 
deductions to meet the support owing, up to the 
new maximum deduction amount. 


STEP 5 





SEND THE PAYMENT 


Send all payments, with the corresponding case 
number, to the Family Support Plan Regional 
Office, at the address shown on the Notice. 
Make your cheques payable to the Director, 
Family Support Plan. You do not need to identify 
or separate the amounts owing for arrears from 
the regular support amount — our computer will 
do this automatically. Numbered companies 
should also provide the name under which they 
conduct business along with their payment. 


SPECIAL ISSUES 


PRIORITY OF DEBTS 


If the same payor has another Support Deduction 
Order or garnishment for family support, 
related to a different support order (with a 
different case number), both debts rank equally 
and the income source should pro-rate the 
deductions. If there is already a garnishment in 
place for support payments and you receive a 
Support Deduction Notice for the same case 
number, disregard the garnishment and start 
remitting payments on the Support Deduction 
Notice for as long as it is in effect. 


Deductions for family support payments take 
precedence over all other types of garnishments, 
except for third party payment notices issued by 
Revenue Canada. For more information regarding 
priorities, you may contact the Family Support 
Plan.Unless an order is made by the court under 
the Bankruptcy Act changing the amount that can 
be deducted for support, the Notice remains in 
effect. It also remains in effect after a payor’s 
discharge from bankruptcy. 


INTERRUPTIONS 
AND TERMINATIONS 


If your regular payments to the payor terminate or 
are interrupted due to lay-off, leave of absence or 
strike, the law requires you to write to us within 
10 days. If regular payments to the payor start 
again, the Family Support Plan must also hear 
from you in 10 days. For these situations, please 
find a sample letter attached. Normally, a vacation 
would not be an interruption. An income source 
must give the Plan the name and address of a 
payor’s new employer or income source if it is 


known. 


AN INCOME SOURCE 
MUST OBEY THE LAW 


Non-compliance with these obligations is an 
offence and could result in prosecution and a fine 
of up to $10,000. An income source may also be 
ordered to pay to the Family Support Plan all 
support payments that should have been deducted 
from the payor’s income. 


It is also against the law for an employer 
to dismiss, discipline, suspend, intimidate, 
coerce, or otherwise penalize an employee 
because a Support Deduction Order is in 
effect. 


For more information on how to make family 
support payment deductions, you can call the 
program at 1-800-267-7263 from a touch tone 
telephone or send your question by fax to the 
Regional Office. The number is provided on the 
Support Deduction Notice. 


WORKSHEET FOR CALCULATING 
SUPPORT PAYMENT DEDUCTIONS 


Employee name: 


Address: 


Case Number 
Date of Support Deduction Notice 


Employee No. 


1. CALCULATE THE NET AMOUNT AND 
MAXIMUM AMOUNTS FOR DEDUCTIONS 


Pay period of 
(start and end dates) 


Gross Income SO heer re 


Deduct: (for that pay period) 


Income Tax 
CPP. 
Lisl 


Union dues 


Total Deductions * (B) 
Net Amount (A minus B) = (C) 
Multiply the amount in D4 % 


line C by the maximum 

percentage indicated on 

the Support Deduction 

Notice — this gives you 

the Maximum Amount 

Deductible for Support guilt. AS 5 as Same 


22 CALGULATE THE SUPPORT 
PAYMENT DEDUCTION 


Amount of on going $ 


support: (©) 


per 


Subtract from amount (E): 

Support payment 

deductions previously 

deducted for this support 

period (if any) 1 es ery Rt 2 


= (G) 


Are Arrears Outstanding? 


If yes: arrears amount: (H) 


Remit either amount (D) or amount (H), whichever is 
smallest. 


If no arrears: 


Remit amount (G) or (D), whichever is smallest. 


Support Payment 
Deduction amount 

for this pay period 

Gf any) $ 


INFORMATION NOTICES FROM 
INCOME SOURCE 


DATE (today’s date) 


To: The Director, Family Support Plan (address found 
in the Support Deduction Notice) 


From: 
(Income source name) 


(Address) 


This notice concerns 
(payor’s full name) 
(Family Support Plan case number) 


INTERRUPTION 


ie] Income payments to the payor are interrupted 


AS UN see CTS EC) 
(date of interruption) (explanation) 


al Income payments are expected to begin again on 
(date payments will resume) 
TERMINATION 


[ve] We are no longer making income payments to 


the payor as of 
(date income stops) 


Bg We understand that the payor's new income 


source is 


(new income source name, address, if available) 


| 2 


RESUMPTION OF PAYMENTS 


[ ] Regular payments to the payor have resumed as 
(a = We ewill beg: to.amake the 


required support deductions. 


INSUFFICIENT PAYMENTS 


[ ] We are unable to deduct the full amount of 
support payments required by the Support 
Payment Deduction Notice. The payor’s gross 


BONO ON no is Pa every 
(total owing to payor) 

pre a we ee payors net 

(pay period e.g. every week, every two weeks) 


amount for that pay period is" 
(total owing minus income tax, CPP and UI contributions & union dues) 


The maximum amount that we can deduct for 

SMMC Payinents 6) - 2 Weare, 
(x% of net amount) 

therefore, able to make support payment 

gegucions of Only 2s = > ea = This teaves 


AEOUSstancing Dalance OF 222 ee 
(support owing minus maximum possible deduction) 


ie] We believe that this situation is likely to continue 
for sometime. If our payments to the payor 
increase, we will make the necessary adjustments. 


& This is an unusual situation which we expect to last 
for 


Name of contact person 


Telephone number of contact person 


(telephone #) 


(fax #) 
A reminder from the Family Support Plan. The law 
requires this notice to be sent within 10 days of receiving 
the Support Payment Deduction Notice or within 10 days 
of the event this notice is about. 


Date 


Signature of authorized person 


NOTICE TO FAMILY SUPPORT PLAN 
DISPUTE BY INCOME SOURCE 


Family Support Plan Case Number: 


I have received a Support Deduction Notice dated 
,19—— 
regarding 


Name of Payor 


I am not an income source of the payor named in the 
Support Deduction Notice for the following 
reasons: (check as many as apply) 


a I do not owe the payor periodic payments at 
regular intervals. 


[ ] The payor has never worked for me. 


al The payor has worked for me, but stopped 


working for me on 
(date) 


[__] Other (specify) 


Individual, corporation or other organization: 


Name 
Address (street & number) Unit/Apt. No. 
City Province Postal Code 


Contact Person: 
Name 
Position 


Telephone Number Date 


Signature of Authorized Individual 


The law says that you must write to the Family Support 
Plan if you are not an income source for a payor. 
Anyone who fails to notify the Director can be found 


guilty of an offence and fined up to $10,000. 


The law also says that, after receiving a Support 
Deduction Notice, an income source must make 
deductions and payments to the Family Support Plan. 
If the income source fails to make the deduction and 
payments without a proper reason, a court may order 
the income source to pay the amount that should have 


been deducted. 
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